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abstract: The term 'politeness' goes back to the sixteenth
century (e.g. Burke 1993) and is described as 'having or
showing that one has good manners and consideration for
other people' in the Oxford Advanced Learners Dictionary.
However, since it is associated to the terms 'civility' and
'courtesy', there are several connections to civilization and life-
experience (see for example the Dutch translation 'be-leefd-
heid'). Therefore 'politeness' is not an absolute term, but
influenced by social hirarchy and social status. For about 30
years by now politeness is a very popular research topic and
the term has received many different definitions and
interpretations (Eelen, 2001). I therefore want to start by
summarizing and discussing the most important approaches
to linguistic politeness. One of the most interesting aspects of
this research field is its situation in the intersection of language
and social reality. To study linguistic politeness may lead to a
deeper understanding of the connections between...
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